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Helping
businesses
to overcome

language

barriers

Home-grown firm rolls out online translation
service for multiple Asian languages

Toh Yong Chuan

Manpower Correspondent

While Sim Lim Square is a key re-
tail hub of information technology
{IT) products, the leser-known
Sim Lim Tower i a hotchpoetch of
shops and offices making a real
mark on the online world,

Home-grown Verstec Consuli-
imz, baxked inSim Lim Tower, s qui
etly making ripples in the IT ficld
by trving o “Ulberise™ translation
SCTVIces.

The company, which was started
by former 1BM exeoutive Nicholas
Gaoh, aunched an Uber-like online
service three months ago allowing
people who need translations from
English to Asian languages - such
ax Malay, Japanese, Korean, Thai
and Vietnamese - ta hire freclance
translators,

“The users can upload their texts
From a mobile device and get an in-
stant quote on hiw much the trans-
lation would cost,” said Mr Goh,
Verziees chiel executive,

The Swifttranslate application
will check its pool of about 300
trapslators and assign the joh.

The company eams a commis
sion of between W0 and 20 per cent
for each completed job, depending
nnlhrur!.;q\-nryufllw .I“ignmcnt.

Its website is up and running,
and Mr Goh added: =A smantphone
application is on the way and it will
be ready ina few months.”

He said: “We are believed to be
the first company in Asia that ispro-

viding such a service for multiple
Asian languages. There is.a compa
ny in |apan doing translations only
between English and Japanese.”

Nr Goh, 37, started Verztec as a
sole proprictorship in 2000 during
the dot.com boom. He rented a
1,000 = it office in Sims Avenue
and hired two emplovees, includ
ing apart-timer.

The University of Bradford gradu-
ate had worked at IBEM as a busi-
ness echnology consultant for
three vears when he decided to
stk ot on his own,

“Starting and running a business
was something that | have always
wanted todo,” he said.

Verztee began designing web-
sites for companies. 1t entercd
translation work unexpectedly.
when French engine oil giant Maot-
ul hired it to revamp anid franslate
the company's French website into
Englich and seven Asian lainguages

simplified and traditional Chi
nese, Malay, Bahasa Indonesia, Vi-
ctnamese, Japanese and Korean,

“The company said it wanted to
deal with one vendor and not sev
envendors,” said Mr Gohe

Mr Goh roped in his friends, in
cluding university pals, to help him
with the Chinese, Malay and Baha
si Indonesia translations, but his
company could not handle the oth
erlanguages.

Tha limiration prompted him to
expand his firm’s services to in-
clude translation amd interpreta
tion. Verzteo grow and became a
private limited company in 2003,

Tt raugh[ a big break in 2009
when Singapore hosted the 17th
Asia-Pacific Economic Coopera-
tion (Apec) Economic Leaders
Meeting

Ten companies, including Verz-
tec and two other Singapore firms,
vied for the job to provide instanta-
neous  interpretation  services.
Vierztec won the contract.

During the two-day summit,
which was attended by then Unit-
el States President Barack Ohana,
Veerztec had a team of 24 interpret
ersat the venue round the clock.

“lt was not the biggest project we
hamadled, bt it was the highest-pro-
file.” MrGoh said

He added: "It opened doors to
government projectsafter that.”

Today, the company has 48 stalf
members in Singapere and ownsa
5,200 sq fi office space in Sim Lim
Towerthat it bought in 2011,

It also has about 260 stalf mem-
bers in offices i Bangkok, Yangon,
Mo Chi Minh City, Xiamen, Seoul,
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Tokyo, London and New York.

The company hasa pool of about
10,000 transkators that it draws
Fram Tngmlwr,fhetrqnd.\mr'\.'nn'-
er arcund 100 languages beyond
theSwifttranslate online service

“Zulu or African languages, we
can handle,” Mr Goh said with a
laugh.

Mr Goh and his wife, Ms Jenny
Woan, are the biggest sharchold
ers of Verztec, Thrll,' own 0 per
cent of the shares, while an invest-
ment company owns the rest.

The couple, who married in
2005, run the company full-time.
Mr Goh hanidles business dovelop
ment while Ms Waoon oversees the
administrative functions.

They have four children - three
g!’rh aged six, l,'iw“ andd 10, 2= well
as aninc-year-old son.

Mr Goh declined to disclose the
company's revenue but pointed
out that American industry e
search firm Common Sensee Adviso
1y last year mnked Verztec as the

Verzae
Conslting.
wiich former
18M executive
Hicholas Goh
started in 2004,
began as a
webdite
designer bul
wwitehid thcks
and branched
out into offering
translation
services, With &
el of 10,000
translators, even
“Tulu of Alrican
lamguages, we
i hantdla™,
aaye Hr Goh
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2ath-largest company in the waorld
providing translation services into
1(|-.-,1I].|;|F|La.gt-1. and the fifth-larg-
st suchcompany in Asia,

He is modest about being the on-
by Singapore compamy on the list,

“There is still scope for the com-
pany to grow,” he said, adding that
three foreign investment funds
have expressed interest in buying a
stake in the company, although he
s not ready tosell yet.

When asked whether machines
will replace human translators, ust
as drivers risk being made redun
dant when cars become driverless,
Mr Goh replicd: “Not really,”

He claborated: “The mastery of
language inclodes understanding
the culture and history, Machines
cannat be taught that

“They can help humans with
translation and improve productivi-
v, but they cannat replace bumans
rotally.”
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